CLIENT SURVEY PHONE SCRIPT

Client Survey Phone Script


	Date:
	
	
	Telephone #:
	

	
	
	

	Client Name:
	
	
	E-Mail:
	

	
	
	

	
	
	

	1. 
	My name is [name] and I am calling from the office of [_______________]. I need your help and would greatly appreciate it if you could spend just a couple of minutes with me answering a few questions so that we can improve our client services. Do you have a few minutes? [If they say “no” ask if there is a better time for you to call back.] Thank you. Let me assure you that there are only a few questions and they shouldn’t take up too much of your time.

	
	

	
	

	2. 
	Do you recall how you were first introduced to our office?

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	3. 
	What words would you use to describe the quality of our professional services?

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	Can we quote you on that?     ( Yes     ( No

	
	

	
	

	4. 
	Did you understand the [risk management process] as it relates to your company?

	
	

	
	

	
	

	
	

	
	

	
	


	5. 
	Please do us a favor and tell us a specific example of how we helped you do a better job of reducing the cost of risk management. 

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	6. 
	I want you to be honest and not worry about hurting my feelings or anyone else’s at our firm. Can you share with me what specific things we can do to change or improve the way we can help you?

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	7. 
	Did we respond to your telephone calls promptly? ( Yes   ( No   Any comments?

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	8. 
	Did you receive satisfactory responses to any questions you asked? (Yes   ( No   Any comments?

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	9. 
	Do you have any current concerns that you may need help in addressing? (Yes   ( No   Would you like to [schedule an appointment?] [speak to one of our advisors?]

	
	

	
	

	10. 
	Have you attended any of our seminars or workshops? (Yes   ( No   Which one?

	
	
	

	
	

	
	

	
	

	11. 
	Do you have any comments or feedback on how we can improve those workshops? 
( Yes   ( No   Comments:

	
	

	
	

	
	

	
	

	
	

	
	

	
	
	

	
	
	

	12. 
	Is there a particular area of personnel risk management that you would like to learn more about? (Yes   ( No   Which one?

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	13. 
	What overall rating would you give our services?

	
	(low)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	(high)

	
	

	
	What can we do to earn to a higher score?

	
	

	
	

	
	

	
	

	
	

	
	What would you say to another executive about our services?

	
	

	
	

	
	

	
	

	
	

	
	


	14. 
	Have you referred anyone to our office? (Yes   (No    If so, who?

	
	

	
	Name:
	
	
	Phone:
	

	
	Company:
	
	
	E-Mail:
	

	
	

	
	Name:
	
	
	Phone:
	

	
	Company:
	
	
	E-Mail:
	

	
	

	
	Name:
	
	
	Phone:
	

	
	Company:
	
	
	E-Mail:
	

	
	
	
	
	
	

	
	
	
	
	
	

	15. 
	If you are pleased with our services, I am wondering if there are other executives you think might benefit from knowing about our firm. If you do, we would like to introduce them to our firm by offering a free consultation to them or some other value-added service. Are there any executives that you could refer to us that we will contact using your name as the referral source? ( Yes   ( No

	
	

	
	Name:
	
	
	Phone Number:
	

	
	Company:
	
	
	E-Mail:
	

	
	

	
	Name:
	
	
	Phone Number:
	

	
	Company:
	
	
	E-Mail:
	

	16. 
	

	17. 
	

	18. 
	We would like to send you a gift certificate worth $250 of our time for completing this survey and another one you can provide to another business owner you feel may benefit from it. Our records show that your mailing address is [___________________________]. 

	
	Is this the best address to use?  ( Yes   ( No

	
	If not, indicate which address you’d like us to mail the coupon to:
	

	
	

	
	

	
	

	19. 
	Thank you. I appreciate you spending your valuable time with me to complete this survey. I will make sure that all of the partners are made aware of your comments. If you don’t have any questions or further comments then on behalf of the firm I would like to thank you for spending your time with me.

	
	

	
	Interviewer:
	

	
	
	

	
	Company:
	

	
	
	

	
	Phone Number:
	

	
	
	

	
	E-Mail:
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