CLIENT QUESTIONNAIRE

There is no substitute for satisfied clients.  Please spend a few moments and let us know how we can serve you better.

	Name:
	

	

	Company:
	

	

	(
	What was your overall impression of the professionalism exhibited by our office?

	
	

	
	

	
	

	
	

	
	

	(
	Did you understand the [risk management process] as it relates to your company?

	
	

	
	

	
	

	
	

	
	

	(
	Were you informed about powerful ways to better manage the workforce?

	
	

	
	

	
	

	
	

	
	

	(
	What overall rating would you give our services?
	
	
	
	

	
	(low)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	(high)

	
	

	(
	What can we do to earn to a higher score?

	
	

	
	

	
	

	
	

	
	

	(
	What would you say to another executive about our services?

	
	

	
	

	
	

	
	

	
	

	(
	May we use you as a reference?
	Yes
	(
	No
	(

	
	
	
	
	
	

	
	
	
	
	
	

	(
	What overall rating would you give our legal services?
	
	
	
	

	
	(low)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	(high)

	
	
	
	
	
	

	
	
	
	
	
	

	Thank you for your comments!  Please be assured that every effort will be made to address your comments or concerns raised in this questionnaire.
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